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Exercise on information sharing and consent 
 
The Social Worker 
 
Social Services receive an anonymous letter about the W family. There are three 
children, A aged 14, B aged 13 and C aged 3. The children are all adopted from 
overseas and have a very different ethnic and cultural background from their 
mother (M) who is an American citizen. The children are home educated and 
have never attended school.   
 
The letter raises issues about the legality of the children’s adoptions, M’s plan to 
adopt another child from abroad, alleged maltreatment of C, who was said to be 
left to cry for long periods, and alleged that M left A and B alone to care for C. 
 
You do a home visit and explain why you are there. Your assessment is that 
there is no evidence of ill treatment of C and no evidence of child protection 
concerns. However, you have concerns about the social isolation of the girls, 
about the mother’s strong control over their movements, about her denying A and 
B the opportunity to explore their heritage and about diminishing the girls’ cultural 
background. 
 
 
 
 
 
1) The GP 
 
Social Services is undertaking a child protection investigation on Kylie, aged 6 
and Darren aged 8. The GP is advised by Social Services that there have been 
several reports from the police of severe domestic violence episodes, in two of 
which the children’s mother has required hospital treatment.  The children have 
been present on all of these occasions and have been witnessed by neighbours 
to be screaming and crying in response. 
 
As part of the investigation Social Services contact the GP for any relevant 
information about the family.  Reviewing the notes the GP sees that the children 
themselves have very rarely been seen at the surgery and only for minor 
ailments.  The father has a long history of back problems, probably related to the 
nature of his job as a labourer.  The mother had a termination four years ago 
because the pregnancy was judged to be a severe risk to her physical health.  
She has appeared to be in good health since, however six months ago she 
expressed “difficulties coping”, feelings of lethargy and “finding it hard to 
manage”. She requested anti-depressants and has been taking them since. 
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2) The Youth Worker 
 
Alan is fifteen and lives with his mother, who is a lone parent on benefit.  He 
attends a school for children with special needs, as he has been assessed as 
having a learning disability.  Outside of school he regularly goes to his local youth 
club, where he is well liked.  Alan likes to chat with the youth workers and he gets 
on particularly well with Alison, who manages the club.   
 
In recent weeks Alison has noticed that Alan’s clothes and trainers are much 
“flashier” than before.  Alison compliments Alan on his new style at which point 
Alan becomes a little embarrassed.  He says “Don’t tell anyone but….” And then 
goes on to say that he has a boyfriend, Martin, who has a well paid job and who 
buys him presents.  It turns out that the Martin is twenty five years old and works 
in computing.  Alison asks what Alan’s mum thinks of Martin but Alan says she 
doesn’t know about him - Martin had said it was “more romantic” to keep their 
relationship a secret. 
 
 
3) The Health Visitor 
 
Wayne is two months old.  His mother, Tracy, is seventeen and she is bringing 
up Wayne on her own.  Tracy spent some years in care with foster parents after 
she was removed from her parents for chronic neglect. 
 
Tracy was suspicious of the Health Visitor at first and regarded her as 
“interfering”.  But since the Health Visitor commented favourably on how Tracy 
seemed to managing well in meeting Wayne’s needs Tracy has become less 
guarded and more open to advice.  Tracy is good at making sure that Wayne is 
fed and changed regularly, she gives him lots of smiles and cuddles and he is 
meeting his developmental milestones.  
 
Today the Health Visitor notices a bruise on the side of Tracy’s face and asks her 
how it happened.  Eventually Tracy says that her boyfriend hits her – it started 
when was pregnant- and two days ago he punched her while she was holding 
Wayne.  Tracy thought she had been lucky not to drop Wayne at the time. Tracy 
is very concerned that you do not report this incident, as she thinks Wayne will 
attack her again if he finds out she has told someone. She is also scared that 
Social Services will remove her baby. 
 
 
4) The Head Teacher 
 
Danny is five and his sister Abby is 7.  They both go to the same school. In the 
last month the Head teacher has become increasingly concerned about these 
two children.  They look pale and tired and their clothes are rather grubby.  They 
are often late for school and most weeks they have at least one day a week off 
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sick.  Danny’s class teacher reports that he seems lacking in energy, finds it hard 
to concentrate and wants a lot more of her attention than most of the other 
children.  Abby’s teacher says that she is progressing ok academically but seems 
tearful and unhappy much of the time.  The school dinner supervisor reports that 
both children seem very hungry, eating their own meals really quickly and asking 
other children for leftovers.  Their mother, Danielle, seems depressed and 
unresponsive when she comes to collect them at the end of the school day. 
 
The Head decides to speak to Danielle. Having explained his concerns he raises 
the possibility that Danielle would benefit from some help and support and to that 
end he says he would like to refer her family to Social Services.  However, 
Danielle denies that she is struggling and is adamant she does not want Social 
Services involved with her family. 
 
 
 
5) Mental Health Worker 
 
Ellen is a 24 year old woman who has been suffering from severe post natal 
depression.  Her daughter Zoe is now three months old and Ellen has just been 
managing to cope with the baby with a lot of support from her parents, who live in 
the same town. Ellen’s father in particular has been very helpful, baby sitting etc. 
 
Today, when she sees her mental health support worker, Ellen seems very 
agitated.  She eventually tells her worker that last night she saw a television 
programme on sexual abuse, which brought back memories of what her father 
had done to her as a child.  Before now she had not felt able to tell anyone. 
 
Later in the conversation the worker asks Ellen if she has concerns about her 
father caring for Zoe.  Ellen says not – when she was abused her father was 
drinking very heavily, but now he no longer drank. 
 
 
 
6) Sexual Health Worker 
 
Kelly is an intelligent and confident fifteen year old girl.  She has a boyfriend, 
Andrew who is 16, and they have been going out together for some months.  
Kelly wants contraceptive advice and information because she says she doesn’t 
want to get pregnant and she has read that sexually transmitted diseases are on 
the increase. Kelly says that she is ambitious and hopes to go to university in 
future.  She does not want to tell her parents about seeking this advice.  They are 
very religious and believe that sex is acceptable only within marriage. 
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What issues/dilemmas does each scenario raise? 
 
 
 
 
 
What advice would you give the professional concerned about sharing some or 
all of the information held about the family? 
 
 
 
 
 
Is consent needed to share that information? 
 
 
 
 
 
How do you share confidential information? 
 
 
 
 
 
Under what circumstances should you avoid seeking consent or advising the 
parents/carers that you are making a referral? 
 


